
Appendix G:  Emergency Transportation Request 

EMERGENCY TRANSPORTATION REQUEST 

 

The MTA fleet is ADA accessible for riders with walkers and wheelchairs; with the exception of Gurney 

transportation.    

MTA has on 24-hour on-call staff.   

CALL 707-621-1042 

TO NOTIFY ON CALL SUPERVISOR OF emergency transportation needed.  MTA Supervisor will 

activate the MTA emergency deployment protocols.  Complete this form and fax to: 

 

FAX:  707-462-1760 

OR if time does not allow, attempt to provide as much of information 

listed below to MTA Supervisor on call 

 

DATE:_______________________________________________________________________ 

PICKUP LOCATION:___________________________________________________________ 

Address:____________________________________________________________________ 

 

DROP OFF LOCATION:________________________________________________________ 

Address:____________________________________________________________________ 

 

_____________________Number of Ambulatory Riders 

_____________________Number of Wheelchair Riders 

_____________________Number of Wheelchair Riders capable of transfer to bus seat 

_____________________Number of Riders with Walkers 

_____________________Number of Portable Oxygen Tanks 

 

Requested by:________________________________________________________________ 

CALL BACK NUMBER:_________________________________________________________ 

****MTA understands that time constraints can limit the availability of the above information.  MTA will 

respond regardless of availability of rider information AS DIRECTED BY MENDOCINO COUNTY OFFICE 

OF EMERGENCY SERVICES. 


