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SECTION 1 

INTRODUCTION 

This draft report presents the results of the Mendocino COG Origin-Destination traffic survey 
undertaken towards the end of the summer vacation season by T.Y. Lin International/CCS 
(TYLI/CCS) to better understand travel patterns throughout five key routes in the four counties 
of Lake, Mendocino, Napa and Sonoma County.  Five key routes and segment were identified by 
the Mendocino COG Study Advisory Group, a committee with members from the four counties, 
two Caltrans Districts (1 and 4), ABAG, and MTC.  Through their efforts a study effort was 
outlined that would result in the Group obtaining traveler information for significant roadways 
that cross county boundaries.  The following routes identified in the request for proposal were the 
focus of the traveler survey.  The roadway segments are shown in Figure 1, Location Map:   
 

1. State Route 20 in Lake County (near post mile 40), 

2. State Route 29 in Mendocino County (north of Tubbs Lane), 

3. State Route 121 in Napa County (west of SR 12), 

4. Petrified Forest Road in Calistoga, (at the east end), and 

5. US 101 north of Hopland (near post mile 11) 
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SECTION 2 

PROJECT SCOPE OF WORK 

 
The original project proposal and scope proposed the collection of additional travel information 
for each of the identified study routes through a mass and manual distribution of an attractive 
postcard traveler survey.   At an approved location along each of the five routes, a team of five 
individuals were proposed to hand out the postcard for a minimum of eight hours that included 
both the morning and evening commute periods.  The traveler survey itself included six questions 
pertaining to the trip taken that day.  The traveler survey instrument would consist of a folded 
postcard where the response portion would be a tear-away postcard postage pre-paid.  For this 
project to maintain the desired statistical goal, 383 responses would be needed.  Distribution 
approximately 5000-traveler survey would almost guarantee the minimum number of responses. 
 
The goal with the distribution method proposed was to minimally delay traffic by handing out or 
manually distributing the postcards at existing already stopped locations.  Distributing the 
postcards during the commute hours when motorists are already traveling slowly and traffic was 
heaviest was a key element of the proposal.  Motorists would have had the opportunity to review 
and respond to the survey at a later time.  Signage similar to that required for roadside surveys 
was proposed and would be incorporated in the formal encroachment permit request for each of 
the approving agencies.     
 
One of the reasons for undertaking an origin and destination study would be to obtain traveler 
information or trip characteristics that could be used as the basis for travel forecasting and 
modeling in the region.  The identified roadway segments were selected by the Study Advisory 
Committee members who based their selection on the routes location, importance to the area, and 
connectivity.  The recent and notable shifts in housing supply particularly within Lake and Napa 
Counties raised questions regarding the limitations of the limited arterial street system and the 
resulting growth patterns that would lead to a need for future widening and other roadway 
improvement projects.  A secondary output of this study effort included the collection of 
classification and traffic counts for each route. 
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SECTION 3 

REVISED PROJECT SCOPE OF WORK 

The scope of work was quickly revised to incorporate the recording of the vehicle license plates 
using the same 5-person crew at each location.  Caltrans was identified as the sponsoring agency 
from which we would obtain the matched list of addresses.  TYLI proposed the creation of 
simple text files for the recorded license plates one for each route and by time of day to be used 
to generate addresses that TYLI would subsequently mail a revised traveler survey instrument 
that could be completed and mailed back.  The postcard instrument was revised to provide 
introductory information about the survey and include a postage paid business reply mailing face.  
At this time the Study Advisory Committee requested the survey include a Spanish version as 
well.   
 
Recognizing that this process added postage cost to the process, the distribution goal was reduced 
to collect 3000 license plates per location.  It was also understood that through the handling and 
matching of the license plate data some of the original data may not result in a match.  
Nonetheless the 383 minimum was still seen as a doable task.  The revised scope of work 
proposed a process similar to that used in a recently completed license plate survey.  In that study 
the text files were submitted and two weeks later the address files were returned.  Hence, TYLI 
proposed the creation of text files for the list of collected license plates data sorted by route and 
time whether AM or PM.     
 
To convert the postcard into a bi-lingual survey TYLI made arrangements with Sacramento 
University language staff to review the survey.  At their direction a rough Spanish language draft 
would be prepared and sent to them for review.  However, during the course of this project a 
Caltrans District 1 staff person was identified that could provide the final Spanish version used 
for this traveler survey.   
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TYLI revised the postcard to accommodate both an English and Spanish version on the same 
postcard in addition to creating the mailing side with a tear-apart business reply portion for the 
completed survey.  Exhibit B provides the final bi-lingual postcard traveler survey completed for 
this study.   
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FIGURE 6-1 
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FIGURE 6-2 
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FIGURE 6-3 
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FIGURE 6-4 
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FIGURE 6-5 
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FIGURE 6-6 
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FIGURE 6-7 
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FIGURE 6-8 
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FIGURE 6-9 
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FIGURE 6-10 
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FIGURE 6-11 

Draft Mendocino Origin – Destination Study 29 TYLI | CCS 
 May 26, 2006 



 

FIGURE 6-12 
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FIGURE 6-13 
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FIGURE 6-14 
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FIGURE 6-15 
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FIGURE 6-16 AND 6-17 
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FIGURE 6-18 AND 6-19 
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FIGURE 6-20 
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